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CR 127859/28734 Rebranding Brilliant 
PMpro to Amadeus PM PRO 
New Icons and colours to reflect our new name, changed email address. 
Version 10.2.139.0098 

CR 126412/27584 Group Wakeup Call 
In In house, Wake up calls there is now a search field for a group name. Enter a group name 
and click onto new: a selection of matching reservations (only checked in) are displayed. Pos-
sibility to select/unselect all. => create will create a wakeup call for all selected reservations 
(with warnings of overwrite) 
(RFC 11946) Added in version 10.2.139.0098 
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CR 126407/27594 Room share 
enhancement to Guest List from 
Reservation > Query 
Right mouse click onto reservation, Contact, Sharing Guest will open the reservation in the 
guests tab to insert a new sharing guest. 
(RFC 11940) Version 10.2.139.0098 
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CR 123324/27601 Names List 
Enhancements for Allotments 
Using nameslist for allotments the available room types are suggested. When 'Include 
roomtypes without inventory' is ticked the roomtype with available rooms will be shown 
when none are available then the first roomtype will be shown using alphabetical order. 
(RFC 13489) version 10.2.139.0098 
 

CR 125880/27610 Contact Merging 
It is now possible to select several contacts (CTRL+Click) and delete => select a contact to 
transfer to, all contacts are merged with the selected contact. 
(RFC 3031) Version 10.2.139.0098 
 

CR 126413/27616 Forecast & 
Occupancy Reports to Calculate Rate 
Revenue Breakdowns of Allotments 
Correctly 
There were cases where the revenue was not correctly calculated for allotments (rework). 
(RFC 11947) Version 10.2.139.0098 
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CR 123318/28198 Changes made to 
reservations via the Hotel Status 
freezes the screen 
When changing a reservation via the Hotel Status screen it often froze the screen. This has 
been fixed. 
(RFC 13482) Version 10.2.139.0098 
 

CR 123319/28199 Multi Room 
Reservation Copy Note 
It is now possible to change the notes of all reservations during the split of a multi room 
reservation. 
(RFC 13483) Version 10.2.139.0098 

 

  



 

QA 

Last update: 20/01/2017 

Page 10 of 20  amadeus.com 

  

©
 2

0
1

7
 A

m
ad

eu
s 

IT
 G

ro
u

p
 a

n
d

 it
s 

af
fi

lia
te

s 
an

d
 s

u
b

si
d

ia
ri

es
 

 

 

CR 123320/28200 Creation date of a 
split reservation was wrong 
Now split reservations have the same creation date as the initial multi room reservation. 
(RFC 13484) Version 10.2.139.0098 
 

CR 125185/28201 Billing Instructions 
The travel agent address or the ‘Linked Company’ in the travel agent will be copied 
automatically into the address of folio 3.  
(RFC 3285) Version 10.2.139.0098 
 

CR 125763/28509 Using correct button 
on original deposit transfer caused a 
deposit ledger difference 
It is not possible to use the ‘Correct’ button on the deposit posting of a reopened deposit 
folio anymore. 
(RFC 10630) Version 10.2.139.0098 
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CR 125801/28512 Error 12 Variable 
'RS_PAYNUM0' is not found causing 
deposit difference 
Several deposit payments in the same reservation may have caused above error. 
(RFC 9856) Version 10.2.139.0098 
 

CR 127448/28519 Incorrect OOO status 
in rooms.dbf when the OOO record 
date was changed 
If an OOO or OOS room is returned against planning already on today’s date, the end date 
can be changed to today’s date. Previously this resulted in a wrong status in housekeeping. 
Version 10.2.139.0098 
 

CR 126531/28508 Guestledger 
differences caused by night audit being 
restarted 
If a night audit was interrupted it may have cause a guest ledger difference due to reposting 
of the last posted item. 
(RFC 12351) Version 10.2.139.0098 
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CR 126381/28761 Copying of already 
charged Banqueting charges 
If charges from a checked in Banqueting reservation were copied to a future Banqueting 
reservation, the charges failed to be executed in the future reservation on check in. 
(RFC 11896) Version 10.2.139.0098 
 

CR 123533/28868 Folio Export was 
unable to create special characters 
If a folio was exported to another language the special characters failed to be created in the 
email. 
(RFC 13319) Version 10.2.139.0098 
 

CR 123589/28867 Amyuni PDF 
Converter for 64bit versions 
Via Tools, Additional Software, Amyuni 5.0 the Amyuni PDF Driver for 64bit versions (i.e. 
Office) can be installed. Please note that you probably need administrator rights! 
(RFC 13369) Version 10.2.139.0098 
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CR 124207/28941 Polish version in 
Folio History button ‘Adjust Folio’ 
changes to ‘Export’ when PDF folios 
activated 
In Financial, Folio History the Export button lay over the ‘Adjust Folio’ button. This has been 
corrected. 
(RFC 13555) Version 10.2.139.0098 

 

 

CR 126408/27606 Userlog screen 
enhanced various changes. 
Userlog screen enhanced, split of a charges show and reservation numbers, it’s (possible) to 
transfer to another reservation. (Setup, View userlog).  
(RFC 11941) Version 10.2.139.0098 
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CR 123519/28488 Manager Statistics 
report shows stars or empty 
information on room and bed fields 
Now the Manager Statistics show 0.00 instead of stars if occupied rooms or beds were zero 
and Issue fixed where system recalculates from last date and not from last entry preventing 
stars in report. 
(RFC 13304) Version 10.2.139.0098 

CR 123314/27587 Multiple Credit Card 
Numbers in Reservation Screen  
Now multiple credit card numbers can be entered already in the reservation screen by 
clicking onto the button with the three dots to the right of the expiry date. 
(RFC 13478) Version 10.2.139.0098 
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CR 127858/29178 
Changing/deleting/adding user rights 
not logged in User log 
Now Changing/deleting/adding user rights is logged in the user log. Setup, View sensitive log. 
Version 10.2.139.0098 

CR 126764/31103 Error 11 when 
creating a new user if email field stayed 
empty 
When a new user was created and no entry was made in the email field of that user it caused 
an error. This has been fixed. 
Version 10.2.139.0098 
 

CR 127449/31606 Changing an OOO 
room to OOS or vice versa was not 
reflected in Manager Statistics 
When a current OOO room was changed to OOS or vice versa this was not reflected in 
Manager Statistics. This has been corrected. 
Version 10.2.139.0098 
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The following items apply to IHG hotels 
with a Holidex Plus® 2-way interface. 
The interface functionality will not be 
affected. 
 
CR 124120/27577 Centralised E-Mail 
Confirmations 
On changing / creating / cancelling a reservation a screen pops up to confirm via Holidex by 
email or SMS. This is limited to 5 confirmations. 
(RFC-13502) Added in version 10.2.139.0098 (additional document available to download) 

 

 
 

CR 123316/27590 IHG reward levels on 
reports  
All reports are now showing the IHG Reward levels correctly. 
(RFC 13479) Version 10.2.139.0098 
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CR 123321/27613 Extra Allotment 
Allocation Status 
There is a new allotment status ALC (Allocation), not deducted from inventory in Holidex but 
possible to make reservations like with a DEF allotment. This status cannot be changed once 
selected. 
(RFC 13485) Version 10.2.139.0098 Also requires v3.06 of Holidex 

In ALT F2: 

 
 

CR 123323/27619 Rename ‘Downsell 
room type’ to ‘Original room type 
booked’ 
In the Miscellaneous tab in the reservation screen the field ‘Downsell room type’ was 
renamed to ‘Original room type booked’. 
(RFC 13487) Version 10.2.139.0098 

.  
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CR 127855/28369 Entering group name 
for split reservations not mandatory 
It is now possible to split a multi room reservation downloaded from Holidex directly without 
having to enter a group name in the split screen. 
Version 10.2.139.0098 
 

CR 123278/28500 Reservation status of 
a share guest is not updated when the 
checked in main guest is removed from 
reservation 
If a sharing guest is removed from a checked in reservation, the reservation status changes 
accordingly. I.e.: One sharing guest is checked in, the other sharing guest is not yet checked 
in (6PM) and the checked in sharing guest is removed, the reservation changes from status IN 
to 6PM. 
(RFC 13210) Version 10.2.139.0098 
 

CR 123704/32205 Country is not 
populated with reservations from 
Holidex into PM PRO 
Reservations created on Holidex may have failed to populate the country and nation in the 
address when in Holidex it was note entered. Now it is always populated with GBR. 
Version 10.2.139.0098 
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CR 127857/30859 Related ID's are not 
populating in notes correctly anymore 
Now the related ID’s are copied correctly to note filed when splitting a multi room 
reservation. 
Version 10.2.139.0098 

 

CR 123315/27598 IHG Rewards 
Member level Validation check during 
night audit 
The Night Audit process shall validate the level of all members who are scheduled to arrive 
on the new business date.  
(RFC 13481) Version 10.2.139.0098 

 

CR 123864/28492 Rename the pop up 
for ATOS  
Renamed the ATOS pop up when paying from Atos to Business advantage number. 
(RFC 13613) Version 10.2.139.0098 
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28812 Autoupdate version 2 from PM 
PRO version 10.2.139 
From Amadeus PM PRO version 10.2.139 Autoupdate version 2 is being used. This no longer 
requires UAC changes on the server or to be in the start-up of the server. Will be executed on 
the workstation where the night audit is started and stopped after updates are completed. 

Holidex V3.06 
 
CR 123688/33024 IHG reward bookings 
via IHG.com when changed increased 
adults 
Reservations originating for IHG.com for IHG reward members when changed increased 
Adults. 

CR 128150/33594 Holidex can now be 
stopped using Checkifc 
This is to allow the interface to be stopped over the network for future updates. 
 

CR 128151/33595 Rebranding of 
Holidex interface 
Holidex interface is now called Amadeus to Holidex 2Way interface and Icon has changed to 
the Amadeus icon. 

 


